
Cell & Gene Therapy Program Overview
For Patients with Complex Conditions to Access Cell & Gene Therapy Care

At Emerging Therapy Solutions (ETS), we understand the 
challenges of navigating treatment for complex or chronic 
conditions. Our Cell and Gene Therapy Program supports you 
through each step of your journey, including connecting you 
with access to available care.

Education on Conditions and Therapies
Educational information for you about your 
condition, the cutting-edge cell or gene therapy 
you may be eligible for, and how it may help you 
address your condition. 
Treatment Center Support
If you decide to proceed with treatment, we’ll 
help you find an approved care center that 
specializes in your condition.
Individualized Resources
Connect you with resources for support as you 
navigate treatment and related challenges you 
may face, such as access to travel benefits.
Support Through the Process
ETS Care Guides are available to patients that 
could potentially receive a cell or gene therapy. 
Our Care Guides can answer questions and 
provide ongoing support, from evaluation to post-
treatment follow-up. 

Offering Health Resources, 
Education, and Support

Call us Monday – Friday
from 8 AM – 5 PM CT to learn more.

1-888-733-1284

Available to Those Eligible
Active employees, and pre-Medicare retirees and your 
dependents enrolled in a self-insured medical plan* are 
eligible and have access to the ETS Cell and Gene Therapy 
Program. Cell and gene therapy treatment is available to you 
or your covered dependents under this program for which 
plan copays, deductibles and out-of-pocket may apply.

*Excludes fully-insured managed care options, such as an HMO.
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